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Creative Methods for Improving Health Literacy in Underserved Communities
In 2003, Recovery Café was founded with the goal of providing long-term recovery
support to those in the margins, including those experiencing homelessness, addiction, and
mental health challenges (Recovery Café, 2022). Recovery Café provides members with the
support needed to gain and maintain access to housing, social and health services, healthy
relationships, education, and employment (Recovery Café, 2022). Recovery Café provides this
support by offering a safe space, with nutritious meals, fostering a loving community, and
providing resources such as educational opportunities, 12-step meetings, and referral services
(Recovery Café, 2022). In 2022, the Seattle Pacific University Lydia Green Nursing Program
partnered with Recovery Café to determine and fulfill an unmet need of the organization and
their members. After visiting Recovery Café and completing a windshield survey, the
undergraduate nursing students determined a need for health information, presented in an
appealing and accessible way. To address this need, a collection of double-sided educational
sheets with a wordsearch puzzle on the front and information on the back, were created on the
following topics: COVID-19, drug overdose prevention, sexual health, Type 2 Diabetes,
vaccinations, and Hepatitis. These sheets were designed to provide an educational resource about
relevant health topics that is creative, fun, and utilizes easy readability and inclusive language.
Background
Health literacy refers to the ability of people to access, understand, and use information to
make decisions related to their health (Castro-Sanchez et al., 2016). It has been estimated that a
third of adults in the United States are considered low level in terms of health literacy, with
prevalence in the populations of older adults, those with low income, and those with low

education level (Netemeyer et al., 2019). Consequently, low health literacy levels are associated
with poorer health outcomes, including increased use of emergency services, lower adherence to
health protocols, and inaccurate assessments of disease risk (Netemeyer et al., 2019).
Unfortunately, public health entities do not always take health literacy levels into consideration
when developing and dispersing complex public health information to communities. In the
process of determining community health needs at Recovery Café, it was found that 69% of
members at the café were experiencing homelessness in 2020, while 87% of members had
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majority of members also possessed education and reading levels lower than the high-school
level. These demographic statistics speak to the income and education level of members at
Recovery Café, demonstrating how health literacy levels may be low as well. Considering the
health literacy level of this community and the subsequent need for improved accessibility to
appropriate public health information, the nursing students created digestible health education
fact sheets with activities to increase understanding.
Activities
Studies have shown that crossword and word search puzzles are effective self-learning
tools that can reinforce previously acquired knowledge (Nirmal et al., 2020). Utilizing this study,
the team developed six educational fact sheets focused on community health needs with
corresponding word search puzzles. The primary goal of the word search puzzles was to increase
engagement with health material and increase information retention. Community health needs
were determined through interviewing Recovery Café members and staff, leading the students to
focus on COVID-19, drug overdose prevention, sexual health, Type 2 Diabetes, vaccinations,
and Hepatitis. Each fact sheet provides essential health information and resources for the

Recovery Café members, while the corresponding word search reinforces the material. The
primary nursing diagnosis associated with the Recovery Café population was deficient
knowledge of health topics. The team utilized up-to-date and peer-reviewed information to create
our health sheets to increase health literacy in this population. The educational level of Recovery
Café members also led to the decision to refine our health information and present it so that any
member, regardless of literacy level, could comprehend the information. The health education
word searches were placed alongside the coloring sheets and community resources on the main
activity table of Recovery Café. This puzzle-based learning engages the members of Recovery
Café in the fact sheet's material, thereby increasing their competence with the topic and their
ability to retain the material (Nirmal et al., 2020).
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different health concerns (e.g., COVID-19, drug overdose prevention, sexual health, Type 2
Diabetes, vaccinations, and Hepatitis). A limitation was that there are many health concerns at
Recovery Café that need to be addressed. To address this limitation, each group member focused
on a specific health problem so that education could be provided on as many topics as possible.
The next outcome goal was to create fact sheets that improve the health literacy among the
members. A limitation to this goal was that most members at the Recovery Café read between
5th to 8th grade levels. To avoid these limitations, the students took medical terms and simplified
them as much as possible and gave definitions within the word searches on words that might be
harder to understand. The last outcome goal was to provide an incentive or an activity to keep the
members engaged and want to learn more about these health concerns. A limitation was finding
an activity that will encourage members to pick up the fact sheets and keep their interest.

Avoiding this limitation was quite difficult, but since the Recovery Café has coloring nights,
karaoke nights and other engaging activities available, the team decided that a word search with
the fact sheets might be the best way to keep the members engaged. However, due to time
constraints, these are the desired outcomes, and the team will not be able to evaluate whether
they have been met.
Conclusion
In conclusion, the mission was to meet with the individuals at Recovery Café and
discover what nursing students could do to provide them with the help that they might need.
Learning about the history of this community center encouraged us to become more engaged in
terms of figuring out some new methods to further provide for this community. The population at
Recovery Café described a need for health education in a way that members can easily
understand. This includes topics such as COVID-19, drug overdose prevention, sexual health,
Type 2 Diabetes, vaccinations, and Hepatitis. Our idea of creating word search puzzles and fact
sheets adequately demonstrates the main information these individuals need to know. Taking
into consideration their education level and condition, the students made sure to create pieces of
information that would make sense to them, is appealing to the eye, and would encourage them
to become more engaged in learning more about these health topics. This method will further
improve their knowledge deficit regarding topics that are important for them to be wary about
and improve overall health literacy.
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